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JOB DESCRIPTION 
Position:  Account Manager II 

Department:  Marketing & Sales 
 
Job Description Summary:  

The objective of this position is to drive incremental sales growth by pursuing and acquiring new accounts and maintaining 
current OEM accounts for motion control products. In this position, the successful candidate will create and build client 
relationships and insure design wins. Individual will assist in developing and facilitating the proposal process for specific 
clients/sponsors including budget and pricing, proposal writing, contract negotiations and client presentations. Strong 
leadership skills, communication skills (verbal and written), in addition to seamless coordination and cooperation with 
Marketing, Customer Service and Engineering teams are essential to the success of the chosen candidate. This position 
reports to the VP of Marketing & Sales. 

 
Primary Responsibilities: 

Following is a summary of the essential functions for this job. Other duties may be performed, both major and minor, which are 
not mentioned below. Specific activities may change from time to time. 
 
As an Account Manager you will be able to perform the following duties: 
 
1. Develop and maintain management-level relationships with multiple, large OEM customers to drive US Digital’s profitable 

revenue growth. 

2. Target, pursue and develop new OEM accounts, both foreign and domestic companies, to drive US Digital’s profitable 

revenue growth through design wins. 

3. Strong understanding of the US Digital product portfolio, as well as competitive product portfolios, to enable technical 

conversations with customers and prospects. 

4. Work with key customers to identify opportunities for the development of custom products and interface closely with 

Engineering management to communicate custom product technical, pricing and lead time requirements. 

5. Work closely with US Digital Marketing as a source of customer and market intelligence.  

6. Effectively promote the US Digital brand, for example, by participating in trade shows and developing content. 

7. Establish and maintain on-going client relationships to anticipate and resolve potential problems, including the escalation of 

issues to US Digital management, as necessary. 

8. Manage customer relationships throughout the internal organization including Customer Service, Finance and 

Manufacturing. 

9. Track and report on the status of assigned accounts, markets and sales opportunities, as well as associated contacts, in 

CRM. 

10. Resolve conflicts to insure customer satisfaction, while maintaining the goals and integrity of the company.   

11. Other duties as assigned. 

 
Qualifications: 

1. Technical degree with emphasis on industrial controls and automation or equivalent combined education and work 
experience.  

2. Five plus years of technical hardware sales experience, with a proven track record in the Industrial Automation marketplace. 
3. Willingness and ability to travel up to 50%, both domestic and foreign. 
4. Proficient in MS Office software. 
5. Proficient in CRM, preferably Microsoft Dynamics. 
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6. Solid organizational skills. 
7. Extensive experience and judgment to plan and accomplish goals, for a variety of tasks, in a timely and thorough manner.  
8. Thorough understanding of sales processes, customer buying behavior and how to close a sale. 
9. Excellent written and oral communication skills. 
10. Ability to manage work within defined workflow processes.  
11. Must be a U.S. Citizen or Permanent Green Card Holder. 
12. Fluency in Germanic language(s) is a plus. 
13. Able to perform basic physical tasks such as lifting 50 lbs, nimbleness of hands for typing and sitting for extended periods. 
14. Self-starter able to work with minimal supervision. 

 
 
Salary Range : DOE  
 
US Digital is looking for individuals who are knowledgeable, practical, productive, reliable, self-motivated, patient, conscientious, 
curious, detailed, helpful, responsive and positive problem solvers. Character and attitude are extremely important.  
 
Internal applicants must:  

• Be in current position for 1+ year  

• Meeting or exceeding current department expectations  

• Have manager approval and support before applying  

• Meet required job description qualifications  
 
BENEFITS  
Health, dental and vision coverage, 401k with 5% matching, annual bonus based upon performance, paid vacation and a four-
day work week. 
 
 
TO APPLY:  
Submit application and resume. Process can be found at www.usdigital.com/careers  
 
 
EEO/AA employer M/F/Disabled/Vet, E-Verify Participant 


